
 

 

 

MAINTENANCE MURSEC ECO DEVICE 
 

MURSEC ECO devices do not require maintenance, just make sure that they have 
power and that the GREEN light stays on. 

 
 
• Keep the MURSEC ECO device always connected. The device has an internal 

clock that track its working time. 

 
• MURSEC ECO devices always keep the GREEN LED on. 

 
• Questions & Answers: 

 

SYMPTOM POSSIBLE CAUSE ACTION 
GREEN LED is permanently off 1.No electric current 

2.Problem with the transformer 
3.Problem with the device 

1. Make sure there is current to 
power the device 
2. Change the transformer for 
another with the same 

characteristics 
3. Notify the Technical Service 

LED is RED 1. Problem with device operation 1. Notify the Technical Service 

LED is BLUE 1. There is an electronic device 
connected to the WiFi of the 
MURSEC ECO 

1. Do nothing. When 
disconnected it will turn GREEN 

I connect by WiFi with the device 
and after a while it disconnects 

1. After 7 minutes, the MURSEC 
ECO device automatically 
disconnects to prevent it from 
being permanently connected. 

1. If you want to reconnect, 
follow the instructions to 
activate the MURSEC ECO WiFi 
again and reconnect. 

 

• Neither the MURSEC ECO device nor any element of the system must be modified 
or unsealed. If the internal seal is broken, the guarantee will be void. 

 
• Prevent liquid from getting inside the device. 


